
DO’S AND DON’TS
FOR Toter USAGE:

DO:
	 •	 Place only bagged and tied trash  
		  in the toter.
	 •	 Keep the lid closed.
	 •	 Place the toter at the curbside  
		  on collection day.
	 •	 Store the toter in a safe place.

DO NOT PUT IN:
	 •	 Loose items/materials
	 •	 Hot ashes and other hot or  
		  flammable materials.
	 •	 Liquids, chemicals, solvents,  
		  paints or acid.
	 •	 Construction and demolition debris,  
		  rocks or sand.
	 •	 DO NOT put hazardous waste,  
		  paint cans, oil, etc. in the toter.

 
DO NOT:
	 •	 Place the toter on an elevated platform 	
		  or steep slope.
	 •	 Overload the toter.
	 •	 Alter or deface the toter.
	 •	 Move the toter from this residence.
	 •	 Place under power/
		  communication lines

CONTACT US
City of Austin
80 W. Main St.

Austin, IN 47102
812-794-2877 Option 1
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A BETTER CONTAINER
FOR AN EASIER,
HEALTHIER WAY TO
COLLECT HOUSEHOLD
SOLID WASTE
Your new toter has arrived! Utilizing 
rollout toters for curbside collections is 
a great way to keep the City of Austin 
cleaner and safer and makes collections 
easier for everyone. Please do your part 
and place your bagged and tied  
household garbage in this toter.  
Contents from toters are collected  
curbside once per week on your  
designated collections day. 

UNIQUE TO  
THIS ADDRESS
This toter should not be altered or 
defaced in any way. The toter has been 
uniquely paired with this address for 
customer care purposes. You are never 
to remove the toter from this address.
If you move, simply leave the toter for  
the next resident or homeowner.

CLEANING YOUR NEW TOTER
Toters have a smooth interior surface for easy
cleaning. Wash toter periodically using water
and a dishwashing liquid.

STORING THE NEW CONTAINER
The new toter may be stored outdoors or inside  
a garage. Specific City of Austin ordinances and/
or HOA regulations may have certain guidelines 
on where to store the container when not in use on 
collection day.

A GUIDE TO USING
YOUR NEW TOTER
Your new toter has two wheels and rolls freely.
To maneuver, simply grasp the toter handles
and tilt the toter toward you and push or  
pull gently. The toter will roll easily even  
over curbs, sand, or snow. If the toter is  
damaged through normal wear and tear,  
call 812-794-2877 to report the damage.

WRITE YOUR TOTER NUMBER HERE 
FOR FUTURE REFERENCE:


